
MAINTENANCE

Electric shock may result. Disconnect power by switching off main switch, then unplug 
before working on the unit. If a standby switch is connected, it is recommended to 
switch it off first. 

CAUTION

Routine maintenance must be performed every 2 or 3 months. Clogged filters may 
cause condensation on the unit due to air flow reduction.

Never use gasoline, benzene, thinner or any other such chemicals to clean the ERV.

Do not allow water to enter ERV.

Do not immerse resin parts in water over 60 °C. 

Please wear gloves to avoid pinching fingers during maintenance.

Please pay attention to dust, condensation water, or parts that may drop down when 
the door is opened.

1 Open the door by unlocking the latches.

Unlock Latch

Door

To remove the door, 
lift it up and unhook.

Hooks



MAINTENANCE
It is suggested to replace the OA filter 
every 6 months. Please fill in beginning 
time on new OA filter before replacing.
Please replace OA filter by Panasonic 
Model FV-FL1316VE1 or FV-FL0815VE1 
or FV-FL0616VE1.

OA filter

RA filter

BEGINNING TIME:

Energy 
recovery core

Vacuum

2
Clean the OA filter, RA filter and energy
recovery core.

5
Connect power and press filter reset button.  When the unit beeps, the filter reset
timer will be reset.

3 Reinstall the filters.

4 Reinstall and close door by locking the latches.

OA filter

RA filter

RA filterOA filter

Main switch

Filter reset button

Door

Lock Latch
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Warning Concerning Removal of Covers.
The unit should be serviced by qualified technicians only.
Your product is designed and manufactured to ensure a minimum of maintenance.
Should your unit require service or parts, call Panasonic Call Center at 1-866-292-7299 (USA)
or 1-800-669-5165 (Canada).

PRODUCT SERVICE

For FV-16VEC1T/S and FV-13VEC1T/S
To ensure quiet operation of the ENERGY STAR certified ERV, each product model must be installed
using sound attenuation techniques appropriate for the installation.
The way your energy-recovery ventilator is installed can make a significant difference to the
electrical energy you use. To minimize the electricity use of energy-recovery ventilator,
a stand-alone fully ducted installation is recommended. If you choose a simplified installation that
operates your furnace air handler for room-to-room ventilation, an electrically efficient furnace that has
an electronically commutated (EC) variable speed blower motor will minimize your electrical energy
consumption and operating cost.
Installation of a user-accessible control with your product model will improve comfort and may 
significantly reduce the product model’s energy use.
This product earned the ENERGY STAR® by meeting strict energy efficiency guidelines 
set by NaturalResources Canada and the US EPA. This product meets ENERGY STAR 
requirements only when used in Canada.




